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Top 20 Quality Indicators

We recommend that parents are all able to check off all of these positive quality indicators when choosing

a child care provider, whether it’s in a center or home-based care, and whether it’s a regulated or non-

regulated provider.

Program has no or few violations, and they are non-repetitive
Parents are encouraged to make unannounced visits

Children appear happy overall: there are pleasant sounds (laughter, music), the adults and children
are communicating positively, the children are moving around comfortably, etc.

Program is approved to administer medication: care providers are trained to know why, where, when
and how to administer medication, give the correct dose, and/or know how to administer life-saving
medication

Adults bend or sit down to be at the children’s eye level

Adults appear to be warm and friendly and interact with children in nurturing, respectful and
responsive ways

Space, toys, books, and materials are clean, inviting, and in good working order
There are plenty of books that are culturally diverse and accessible to the children

Handwashing is frequent and thorough by both adults and children, especially during meals and
after diapering or going to the bathroom

Electrical outlets are covered

There are working smoke and carbon monoxide detectors

There is a structured method of daily communication with parents

Teachers/caregivers have knowledge and experience in child development and early education
There is a weekly activity plan and schedule to stimulate play and learning

The program offers age/developmentally-appropriate planned activities as well as free playtime
Adults work together with families to support and strengthen household stability and to advance
children’s development

Family members feel respected, welcomed, and invited to participate in decisions that affect their
child

There is not a tremendous amount of turnover. That is, caregivers have been working in the program
for an extended period of time. (A stable staff is an indicator of higher quality.)

You are provided with a parent agreement that includes parent and program responsibilities (i.e.
payment/refund policy, behavior management plan, how they report injuries to parents, etc.)

You are comfortable with the adult/child ratio. (A higher quality program may have fewer children per
adult.)
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You should rule out any child care where the provider or center staff:

e donotwantyou to visit

e donotwelcome questions about the program

e donotappearto care about or respond to the children

e sound angry, cross or overwhelmed when dealing with the children
e are verbally abusive or physically rough with the children

e seem inattentive and uninvolved with the children

Additional danger signs include:

e repetitive and numerous violations

e ahome or center that appears dirty and/or unsafe

e more children are present thanis legally allowed

e excessive use of television, playpens and walkers that move are prohibited

e unrelated adults are observed in the setting (for in-home providers)



